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Reliable is pleased to announce the 
appointment of Michael Billstroem as 
Director of International Technical Services.  
Michael comes to us with over 25 years of 
experience in the fi re protection industry.  
Prior to working with Reliable, Michael 
has owned and operated independent 
contracting and consulting companies 
across several market areas and in several 
International jurisdictions.

Michael has a Master’s degree in 
Aeronautical Engineering and is a graduate 
of the NFSA ‘Certifi cate Program for 
Fire Sprinkler Technicians’.  His design 
experience encompasses commercial, 
storage, special hazard and heritage 
sprinkler installations as well as foam and 
suppression systems.

Michael will report to Graeme Leonard, 
Vice President International Sales & 
Operations, and will be a valued member 
of Reliable’s team providing excellence 
in product offering and service across the 
industry.

Director of International Technical Services
Michael Billstroem,


